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“Data subject” means the person to whom Personal information relates;
“Employee” means a permanent, fixed-term or temporary employee of Megryan Financial Services;
“Operator” means a third party that processes Personal information in terms of a mandate or contract with Megryan Financial Services , without coming under the direct authority of Megryan Financial Services;
“Information officer” means the person appointed by Megryan Financial Services, from time to time, who is responsible for the monitoring of compliance, by Megryan Financial Services, with the conditions for the lawful processing of Personal information; dealing with requests made to Megryan Financial Services in terms of the POPI Act; working with the Regulator in relation to investigations conducted in relation to prior authorisation by the Data subject and ensuring compliance by Megryan Financial Services with the provisions of the POPI Act;
“Personal information” means information relating to an identifiable, living, natural person, and where it is applicable, an identifiable, existing juristic person, including, but not limited to:
i. information relating to the race, gender, sex, pregnancy, marital status, national, ethnic or social origin, colour, sexual orientation, age, physical or mental health, well-being, disability, religion, conscience, belief, culture, language and birth of the person; 
ii. information relating to the educational, medical, financial, criminal or employment history of the person; 
iii. any identifying number, symbol, e-mail address, physical address, telephone number, location information, online identifier or other particular assignment to the person; 
iv. the biometric information of the person; 
v. the personal opinions, views or preferences of the person; 
vi. correspondence sent by the person that is implicitly or explicitly of a private or confidential nature or further correspondence that would reveal the contents of the original correspondence;
vii. the views or opinions of another individual about the person; and 
viii. the name of the person if it appears with other Personal information relating to the person or if the disclosure of the name itself would reveal information about the person;
“Privacy Notice or Notice” means this Notice as amended from time to time; 
 “Processing” means any operation or activity or any set of operations, whether or not by automatic means, concerning Personal information, including:
i. the collection, receipt, recording, organisation, collation, storage, updating or modification, retrieval, alteration, consultation or use; dissemination by means of transmission, distribution or making available in any other form; or 
ii. merging, linking, as well as restriction, degradation, erasure or destruction of information.
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Megryan Financial Services is a leading, innovative financial services company that provides investment solutions, financial planning, and advisory services. Megryan Financial Services strongly believes that all personal information should be kept highly confidential.  
This notice constitutes, Megryan Financial Services’ policy statement to declare its commitment to comply with the POPI Act. Accordingly, it provides insights on how Megryan Financial Services processes personal information of data subjects as set out in the POPI Act. 
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The intention of this privacy notice is to give effect to the POPI Act and to provide clarity on the following:
i. What personal information Megryan Financial Services collects about a data subject and the basis thereof;
ii. How Megryan Financial Services uses and safeguards the personal information of a data subject;
iii. How long Megryan Financial Services the personal information of a data subject
iv. The rights of a data subject regarding their personal information.
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Personal information includes information we collect through the following:
i. Directly from consumers
ii. Indirectly from the stakeholder when they interact with us electronically , on our website, and social media channels
iii. Through Public Information
Megryan Financial Services needs personal information from you in order to offer you our products and services; as a result, if you don't give us the information we need, we won't be able to offer you our products and services.
[bookmark: _Toc108787992]Processing of Personal information
Megryan Financial Services values its clients, and in order to provide the best services possible, the company will request relevant, adequate and necessary personal information from its clients.  The organization will use the information it collects for its internal procedures and to fulfil its obligations to the client. These include:
i. Establishing and verifying the client’s identity;
ii. Contact and interact with the Data subject
iii. Maintaining and updating our customer databases;
iv. Providing the best service experience and performance of the contract
v. Marketing, product research and development purposes
Personal information Megryan Financial Services’ collects in the ordinary course of business includes:
i. only information that is adequate, necessary, and relevant to enable it to effectively render a service or assist in any manner required, such as the Data subject’s name, identity number (where applicable), registration number, Data subject’s employees or its director’s Personal information, contact information etc;
ii. electronic communications sent to Megryan Financial Services;
iii. technical information, for instance through the use of cookies, such as - activity data, such as when the Data subject completes a form on the Megryan Financial Services website, alerts or other services from Megryan Financial Services and, prize draw or survey
iv. Megryan Financial Services may collect the Data subject's public Personal information when monitoring other websites, for example, when Megryan Financial Services monitors digital conversations on public platforms to understand what people are saying about it or the insurance and construction industry in general. Megryan Financial Services may combine information about a Data subject obtained from various sources; 
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Megryan Financial Services uses a variety of security safeguards and technologies to help protect Personal information of a Data subject from unauthorised access, use, disclosure, alteration, or destruction in line with applicable Personal information we collect online and physically.  
Among the security measures implemented are the following:
i. Megryan Financial Services has measures in place protect Personal information of a Data subject that include but not limited to firewalls, antivirus software, password access, encryption methods and locks.
ii. When Megryan Financial Services shares the Personal information of a Data subject with external parties for the purpose of executing the data subject’s mandate, it shall put in place a written agreement which commits the external parties to keep the Data subject’s Personal information confidential, and to put in place appropriate security measures to keep it secure.
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Megryan Financial Services will not sell, rent, or otherwise disclose your personal information to any third party without your consent. By subscribing for any of our services, you provide your express and informed consent for Megryan Financial Services to disclose your personal information to third parties as follows:
i. To third party companies employed by Megryan Financial Services to provide services for us these companies require access to your relevant personal information to perform their functions and not for any other purposes;
ii. Under certain circumstances, the Company may be required to disclose Your Personal Data if required to do so by law or in response to valid requests by public authorities (e.g. a court or a government agency).
iii. The Company may disclose Your Personal Data in the good faith belief that such action is necessary to:
a) Comply with a legal obligation
b) Protect and defend the rights or property of the Company
c) Prevent or investigate possible wrongdoing in connection with the Service
d) Protect the personal safety of Users of the Service or the public
e) Protect against legal liability
iv. Megryan Financial Services reserves the right to share non-personal, non-individual information in aggregate form with third parties for business purposes.
v. We may disclose your personal information for any other purpose with your consent.
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The Company will only keep your Personal Data for as long as it is required for the purposes outlined in this Privacy Policy. We will keep and use Your Personal Data only to the extent necessary to comply with our legal obligations. For example, we may keep your data to comply with applicable laws, enforce our legal agreement, polices and resolve any disputes. 
Usage Data will also be retained by the Company for internal analysis. Usage Data is generally retained for a shorter period of time, unless it is used to strengthen the security or functionality of Our Service, or We are legally required to retain this data for a longer period of time.
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Megryan Financial Services will from time to time update its Privacy notice. Any changes will be communicated prior to the change becoming effective.  We will notify you via email and/or a prominent notice on our service, and we will update the "Last updated" date at the top of this Privacy Notice.
a
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If you have any questions or requests about this Notice, or if you want to exercise your rights, including contacting the Information Officer, please use the Information Officer's contact information:

Information Officer:	Martha Wrensch
Contact Number:	083 229 6990
Email address:		popi@megryan.co.za
Physical address:	230 Barbet road, Indobali, Rynfield, Benoni, 1514

Deputy Officer:		Rynhardt Bester
Contact Number:	011 425 4074
Email address:		popi@megryan.co.za	
Physical address:	7 14th Avenue Northmead Benoni 1501

image1.png
megry@ a

tel: 011 425 4074 financial services cc




