TERMS AND CONDITIONS
Last Updated: 07/11/2025

1. Introduction
These Terms and Conditions ("Terms") govern the relationship between Megryan Financial Services (Pty) Ltd ("the Company," "we," "us," or "our") and any client ("you" or "the Client") engaging our professional services. By contracting with us, you acknowledge that you have read, understood, and agree to be bound by these Terms.

2. Company Information
· Registered Name: Megryan Financial Services (Pty) Ltd
· Registered Address: 7 14th Avenue, Northmead, Benoni, South Africa, 1514
· Email: info@megryan.co.za
· Telephone: 011 425 4074
· Registration Number: 2004/009653/23
· VAT Number: 4460221015

3. Scope of Services
Megryan Financial Services provides professional accounting and bookkeeping services to businesses within South Africa. The specific scope, deliverables, and timelines of any engagement will be detailed in a separate written agreement or engagement letter between the Company and the Client.

4. Fees and Payment Terms
1. All fees are subject to Value Added Tax (VAT) at the prevailing statutory rate.
2. All invoices are payable via Electronic Funds Transfer (EFT) to the bank account designated on the Company’s invoice.
3. Payment is due within the period specified on the invoice. Failure to make timely payment may result in the suspension of services until the outstanding balance is settled in full.
4. The Company reserves the right to review and adjust its fees from time to time with reasonable notice to the Client.

5. No Refund or Cancellation Policy
Due to the professional and time-based nature of our services, all payments are non-refundable. Services may not be canceled once the engagement has commenced, except as agreed in writing by the Company.

6. Client Obligations
1. The Client agrees to provide accurate and complete information required for the Company to deliver services effectively.
2. The Client is responsible for ensuring that all documentation and data provided to the Company complies with applicable laws and regulations.

7. Confidentiality and Data Protection
1. Both parties acknowledge their obligations under the Protection of Personal Information Act (POPIA).
2. The Company will process, store, and use Client information strictly in accordance with its Privacy Policy.
3. Confidential information received by the Company during the course of service will not be disclosed to third parties except as required by law or with the Client’s consent.

8. Limitation of Liability
To the fullest extent permitted by law, the Company shall not be liable for any indirect, incidental, consequential, or special damages arising from the provision of services, including but not limited to financial losses, business interruption, or reputational damage.
9. Governing Law
These Terms are governed by and construed in accordance with the laws of South Africa. Any disputes arising in connection with these Terms shall be subject to the exclusive jurisdiction of the courts of South Africa.

10. Changes to Terms
The Company reserves the right to update or modify these Terms at any time. Any changes will be communicated to the Client and posted on the Company’s website. Continued use of the Company’s services constitutes acceptance of the updated Terms.

11. Contact Information
For any questions regarding these Terms, please contact us at:
· Email: info@megryan.co.za
· Telephone: 011 425 4074
· Registered Address: 7 14th Avenue, Northmead, Benoni, South Africa, 1514

